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Enjoy this free newsletter
Please remember that decisions 
about medical care should be made 
in consultation with your health 
care provider so discuss with your 
doctor before acting on any of the 
information. 
www.healthnews.net.au

Your next appointment:

 Swimmer’s Ear (otitis externa)  

 Pet Infections

 Managing Sun Damaged Skin

 Domestic Abuse

TAKE ME 
HOME!

  Practice Doctors

Dr Brad Forssman 
MBBS, MPTHM, FAFPHM

Dr Melinda Griffiths
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Dr Carole Chung
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Dr Marc Madeleine
MBBS (Hons), BMed Sc, Dip Paeds, FRACGP

Dr Sharon Lim
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Dr Simon Cowap
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Dr Penelope Elix 
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BSc (Med), MBBS

Dr Brian Lim Min Loong
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 oUr Practice iNterests
•	 Women’s	&	Men’s	Health	
•	 Mental	Health
•	 Paediatrics	(Children’s	Medicine)	
•	 Family	Planning	&	Antenatal	Shared	Care
•	 Travel	Medicine	
•	 Preventative	Health
•	 Aviation	Medicine		
•	 Skin	Cancer
•	 Sexual	Health	&	HIV	Medicine	

  aDMiNistratioN staFF
Practice Nurses: Pauline, Jennifer & 
Maureen
Practice Manager: Leanne
Reception: Lyn, Jane, Sally, Cordelia, 
Sam, Kim & Nikki 

  sUrgery HoUrs
Monday-Friday: ...................... 8am-6pm 
Saturday: .......................... 9am-12noon

  aFterHoUrs 
6pm-8am Weekdays. 12 midday Saturdays-8am Mondays and Public 
Holidays please contact our locum service on 8724 6300. 
(Bulk billed for Medicare holders).
For urgent medical attention at anytime dial 000 or 
go directly to the nearest hospital Emergency Dept.

  BilliNg arraNgeMeNts
This practice is a private billing practice and reflects 
the quality of our care and service. Fees are payable 
at the time of consultation by either cash, EFTPOS, 
Mastercard, Visa or Amex.  
Our billing information is displayed in the reception area of the 
surgery.  For convenience, we can offer patients a Medicare Online 
Claiming service, eliminating the need to visit a Medicare office. Ask 
reception for details.

  aPPoiNtMeNts
We are by appointment only, so that our patients have adequate time 
with their chosen doctor.
Home visits are available in certain circumstances by appointment.
Booking a long appointment. If you require an insurance medical,  
review of a complex health problem, counselling for emotional 
difficulties, or a second opinion, please book a longer appointment. 
Emergency appointments. Each day the practice sets aside 
appointments for patients who need to be seen on the day. Although 
this may not be your usual doctor, it means you can still be seen by a 
doctor when you are acutely unwell, in a practice where your records 
are easily accessible, and where the doctors can liaise with each other 
if necessary.

  sPecial Practice Notes
New Phone Number: Due to a major upgrade to our phone system 
Fountain Street General Practice has a new number 8303 2900.
Online bookings now available for existing patients.  
Fountain Street General Practice now offers an on line booking service 
for our existing patients through HotDoc via our website www.
fountaingp.com.au. Please note that this is an automated system 
and appointments can be rejected for various reasons. If this is ever 
an issue or your are unsure about an appointment, please phone us 
on 8303 2900 and we will find a solution. If your Online booking has 
been successful you will receive an email confirmation.
Childhood Immunisation and New Patient appointments cannot be 
booked Online please call us on 8303 2900 during opening hours 
8am-6pm Mon-Fri 8:30am-11:30am Sat for these appointments.
Patients can also download the HotDoc app on their mobile phone or 
android.
Douglass Hanly Moir Pathology collection room on site 7:30am to 
3:30pm week days staffed by the very capable phlebotomist Ben. 
Practice Nurse Services. Our Practice Nurses are registered nurses 
who provide support to our doctors Monday to Friday 9am – 5pm. 
Our nurses provide support in Adult and Childhood vaccinations, 
Wound dressings and Health Assessments etc. The appointment will 
be done in conjunction with your doctor. Please call reception to book 
an appointment. 

21	Fountain	Street	
Alexandria	NSW	2015

Phone:	8303	2900.	Fax:	9699	9686
www.fountaingp.com.au

  sPecial Practice Notes
Australian Government After 
Hours GP Helpline 1800 022 222.  
Why not check out our recently 
updated website  
www.fountaingp.com.au for more 
information on our practice.
Contacting the doctor: The doctor 
will take calls if he or she is not in 
consultation. However if the doctor 
is not available and the nature of the 
matter is urgent patient’s will be put 
through to the Practice Nurse who will 
discuss the nature of the enquiry and 
determine the best course of action.
Requests for Referrals & 
Scripts without Consultation. 
Occasionally, it may be appropriate 
for your doctor to provide a referral 
or a script without a consultation. 
A small administration fee may be 
charged for this service, however; 
it would be appreciated if you 
could book an appointment. This 
will enable your doctor to write a 
thorough and professional referral for 
you in a timely manner.
Reminder System. Our practice is 
committed to preventative care. We 
may issue you with a reminder notice 
periodically offering you preventative 
health services appropriate to your 
care. We also encourage our patients 
to participate in initiatives such 
as the The NSW Pap Test Register, 
National Bowel Cancer Screening 
Program Register and the Australian 
Childhood Immunisation Register. 
If you don’t wish to be part of this 
system, just advise your doctor or 
reception staff.
Results of Tests or Procedures. 
Patients need to book a follow-up 
appointment for test results, unless 
advised otherwise by the doctor.  
Your doctor will advise when they 
expect results to arrive.
Your Rights. Staff and doctors 
are always open to receiving your 
suggestions/complaints and will 
respond appropriately. If required,  
you can contact: Health Care 
Complaints Commission.  
Tel: 02 9219 7444 or Toll Free in 
NSW 1800 043 159.  TTY service for 
the hearing impaired: 02 9219 7555. 
Postal address: Locked Mail Bag 18, 
Strawberry Hills NSW 2012.
Interpreter Service. Fountain 
Street General Practice provides an 
Interpreting Service (TIS National) 
for non-English speaking Australian 
citizens and permanent residents.

 Please see the Rear Cover 
for more practice information.



Australians have one of the highest pet ownership rates in the world. Pets provide 
much joy and there are many health benefits associated with pet ownership, 
including better mental health and lower rates of high blood pressure and heart 
disease (especially in dog owners). However, pets can also be the source of 
infections.
The main way this happens is if you are bitten 
or scratched by a pet. Dog bites can easily be 
infected because there are so many bugs in the 
mouth. See your GP if you are concerned. Bites 
are commonest in young boys, most often from 
pets than stray dogs. Cat bites are commonest in 
older women and most often on the hand.

Superficial wounds can be managed with 
cleaning and local antiseptic. Deeper or larger 
wounds may need a course of antibiotics as 
deep spread of infection can be painfully 
damaging.

In rare cases, if the tendon or muscles are 
involved, then referral to a hospital may be 
needed.

Other infections that may be transmitted by pets 
are worms. This affects children most often and 
is generally easily treated with worm medicine 
from the chemist. Fungal skin infections such as 
ringworm can also be caught from pets. This can 
be treated with an antifungal cream.

After you have handled a pet make sure you 
wash your hands. This minimizes the chances of 
getting an infection.

 

The outer ear is a canal or tunnel, normally closed at the 
eardrum and open at the ear hole (see diagram). The skin 
lining the outer ear can become infected, causing redness, 
swelling and pain. This is otitis externa.
If moisture gets trapped in the canal, 
infection occurs more easily – by 
bacteria, fungi or both. We know 
that infection happens more often 
in water lovers (‘swimmer’s ear’), 
when there is sweating and/or high 
humidity (‘tropical ear’), if the skin 
lining of the external ear canal is 
affected by dermatitis or eczema, 
or soap or shampoo isn’t properly 
rinsed from the ear. 

Other symptoms of infection can 
include discharge from the ear, 
itching and sometimes reduced 
hearing. It is particularly painful 
if you pull down on the ear. 
Swelling of the face around the ear 
means infection has spread to the 
surrounding skin.

Your doctor must first make sure the 
eardrum does not have a hole in it. 
Most cases of otitis externa are mild 
and respond quickly to antibiotic 
eardrops and painkillers. There are 
ways to keep the ear dry that you can 
discuss with your doctor. 

Occasionally, to clear up infection, 
your doctor will need to clean the ear 
canal by washing it out or cleaning 
with a fine probe or suction, or 
perhaps carefully insert a cotton 

wick coated with the antibiotic and 
antifungal cream. If infection returns 
often you may need to see an ENT 
specialist.

Tips for preventing otitis externa:

•  Avoid getting water in your ear and 
if water enters, shake it out.

•  Regular swimmers should 
consider using drying drops (from 
pharmacies) afterwards.  

•  Use moulded earplugs or a bathing/
shower cap when swimming or 
showering.

•  Do not clean with cotton buds—the 
ear usually cleans itself naturally.

•  If you have symptoms of infection 
see your doctor.

www.australianprescriber.com/magazine/29/1/6/8/

Swimmer’s Ear  
(otitis externa)  

Pet Infections

Hepatitis C  
Facts

www.hepatitisaustralia.com/ 

An estimated 233,000 people 
live with Hepatitis C in Australia 

and the good news is that new cases 
appear to be on a small decline. The 
virus is spread through unsafe contact 
with blood products. In 2011, 60% of new 
cases were related to unsafe injecting 
drug use. Other causes were unsterile 
tattooing or body piercing, needle stick 
injuries or other blood to blood contact. 
Hepatitis C virus can cause a chronic active 
infection in the liver with only vague symptoms 
such as fatigue. Symptoms can take years 
to develop. Complications from hepatitis C 
infection include cirrhosis (liver scarring), liver 
cancer and liver failure. Cirrhosis happens in up 
to 20% of cases.

Hepatitis C is the leading reason behind liver 
transplantation in Australia.

With newer treatments a 75% cure rate for 
Hepatitis C is possible.

Needle and syringe exchange programs have 
helped confine the spread of the virus.

All people at risk (ask your doctor) can be 
screened for the virus with a simple blood test.

With no Hepatitis C vaccine, those with chronic 
hepatitis C may benefit from immunisation 
against hepatitis A and B.

Site of 
‘otitis 
externa’

Those who ‘injected’ in their ‘misspent youth’ 
should have a test for chronic active hepatitis 
which can quietly lead to liver failure.



www.1800respect.org.au/ 

Managing Sun 
Damaged Skin

Australians generally enjoy the great outdoors. But skin sun 
damage is a problem leading to the highest rates of skin cancer 

in the world. A step before some skin cancers is solar keratoses, 
commonly known as ‘sunspots’, areas of redness and roughness in 
sun damaged skin. Due to the potential for cancerous change, solar 
keratoses are usually treated.
The commonest treatment is 
cryotherapy, better known as freezing. 
This is applying liquid nitrogen (or 
dry ice) on the area in a “freeze thaw” 
sequence. It can cause redness and 
some loss of pigment. It is usually 
successful, and most people have no 
complications. It can be used on most 
keratoses and is particularly good for 
scattered individual spots.

There are also creams that treat solar 
keratosis, available on prescription. 
Which one, and the duration of 
treatment depend on the individual 
case. They are most suited to areas on 
the skin where there are multiple spots.

Salicylic acid applied topically can 
reduce roughness and retinoid creams 
can help with skin rejuvenation.

Laser resurfacing and photodynamic 
(light) therapy are newer options but 
are less widely available and are more 
expensive.

The key remains prevention. As you 
enjoy the summer sun, remember to 
always slip on a shirt, slap on a hat and 
slop on sunscreen. See your doctor 
about any skin spots of concern and ask 
your doctor about an annual skin check, 
particularly if skin cancer runs in your 
family.

Around 95% of domestic assaults are men against women. It can take many forms, including 
physical violence, sexual abuse, emotional abuse, intimidation, economic deprivation or threats 
of violence. Abusing men tend to hold rigid views of how males and females should interact; that 
men have the right to dominate and control relationships. Despite cultural differences, this is slowly 
changing, rather than support the view that “real men” show strength and aggression. 
A high percentage of abusers come from homes where 
they saw or were victims of physical, sexual or other 
abuse themselves. Hence breaking the cycle of domestic 
violence between generations is very important. 
Attitudes can get passed down so that men who were 
abused are six times more likely to become abusers 
themselves.  

Sadly many women feel trapped in violent relationships. 
They stay there, silent, for different reasons—financial 
insecurity, to keep a roof over their children’s head, a 
hope they can change their man for the better, fear of 
reprisal and lack of support. 

We know that domestic violence is unacceptable. 
Community awareness programs have helped so that 

women in violent relationships seek help from the many 
services, such as helplines.

Once domestic violence is in the open, effective policing 
with priority response is available. Anger management 
programs can be offered to offenders (even by the courts, 
as an alternative to jail).

Of course, for these programs to work and people to stay 
together, there must be desire to change.

Hopefully, stronger women will encourage their men to 
face their shame, take responsibility for their behaviour, 
and stop destroying family relationships.

The domestic violence helpline 1800RESPECT  
(1800 737 732). Interpreter services are available as  
well on 131 450.

Domestic Abuse 

Head Lice 

http://health.vic.gov.au/headlice/

Common in school age children but 
potentially affecting anyone, lice are 
annoying but not serious. The head louse 
is a tiny wingless insect. It can only live 
on humans (lice die within 24 hours if not 
on the body) and feeds on miniscule 
amounts of blood drawn from the scalp. 
They cannot jump or fly but only crawl 
– hence spread is by direct hair to hair 
contact.
The typical symptom is an itchy scalp. A note from 
school saying head lice have been found and 
requesting all parents to check the hair of their 
children will often first alert parents. 
Adult lice are grey or tan insects the size of a 
sesame seed on the scalp. Nits (lice eggs) are tiny 
white or brown dots usually attached to hair near 
the scalp. They can look like dandruff but cannot be 
“shaken” off. 
To find them, comb hair with any conditioner 
and then comb with a fine tooth comb. Wipe the 
conditioner from the comb onto a paper towel. Look 
for eggs or lice. Do this through all the hair a few 
times.
Treatment is to remove lice and nits from the hair. 
You can use the conditioner method (described 
above) every other day till none have been found 
for ten days. There are also specific head lice 
treatments (both synthetic and organic) that can be 
used. Follow the directions on the pack. Wash the 
pillowcase in hot (60C) water. Family members need 
only be treated if lice or nits are found on them.



    

LAUGHTER the 
Best Medicine 
n  Why does Snoop Dogg carry an umbrella?  

FO DRIZZLE!

n  Why can’t you hear a pterodactyl in the 
bathroom? Because it has a silent pee.

n  What did the Zen Buddist say to the hotdog 
vendor? Make me one with everything.

n  I never make mistakes…I thought I did once; 
but I was wrong.

INGREDIENTS
350g coarsely grated sweet potato
300g grated zucchini (moisture removed)
125g tin sweet corn (drained)
2-3 cloves crushed garlic 
1 large finely chopped brown onion or 2 
medium onions
2 tblspns chopped fresh parsley
2 tblspns chopped fresh chives
2 tspns olive oil
4 eggs
2 egg whites
½ cup plain flour
½ cup fresh ricotta
Season with salt and pepper if desired
Slice tomatoes and arrange on top of slice.

METHOD
Preheat oven to 180°. Grease lamington tin.
Heat the oil and add onion and sweet potato 
and cook until soft. Stir in garlic and cook for 
approx 1 minute.
Whisk eggs, egg whites and flour until smooth. 
Add ricotta. Stir in onion, sweet potato, zucchini, 
corn, chives & parsley.
Pour into tin and bake for approx 30 minutes or 

until golden brown and cooked through. Slice 
tomatoes and arrange on top of slice.
Remove from oven and allow to sit to set. 
Delicious served warm with a cherry tomato & 
Rocket salad.

SWEET POTATO, CORN & ZUCCHINI SLICE 

A great 
school or 

work lunch 
box idea!

Kids 
activity!

Thought Provokers...
•  What steps do you take to 

prevent ‘swimmer’s ear’?
•  Solar keratosis in sun 

damaged skin can lead to 
what?

•  Animal bites can quickly 
infect deeper tissue. Why?

•  An abusive relationship isn’t 
necessarily violent.
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